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Building for the Future:
Changes in Student Attitudes

Amy Jenkins

If some of the goals of education in modem times are to open up possibilities for
discovery and expand learning and the chance for mutual acceptance and recognition in
a wider world, it may be important to offer students a perspective on their own
immediate center of the world by enabling them to participate sensitively as cross-
cultural sojourners to the center of someone else’s world. (Batchelder, 1993)

Introduction

'Global education' has become a buzzword recently in Japan. English
language teachers have started to teach English through content-based
courses that include global issues. The benefits of this according to Cates
(1999) are that the lessons become relevant, thus causing excitement and
motivation. Also, these lessons promote international understanding.
Likewise, international volunteering in an English speaking country can give
students the motivation for studying English and at the same time increase
their knowledge of international issues. In February 2004, a group of Keiwa
College students and teachers participated in a Global Village (GV) trip
sponsored by the NGO, Habitat for Humanity International to Narewa
Village, Fiji. This paper aims to demonstrate how organising and
participating in a Global Village trip increases knowledge of housing
problems around the world, and motivates participants to take positive action
to solve them. In addition, Global Village trips help to improve English
skills and can be viewed as an alternative to regular study abroad programs.
Finally, students discover and expand their learning in a number of ways,
and trips enable students "to participate sensitively as cross-cultural
sojourners to the centre of someone else's world" (Op.Cit).
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Habitat for Humanity

The international volunteering activity is organized through an American
NGO called "Habitat for Humanity International (HFHI)". HFHI's main
purpose is to eliminate poverty housing and homelessness worldwide by
constructing adequate and basic housing. In addition, HFHI tries to make
people aware that poverty housing and homelessness are socially, politically
and religiously unacceptable. Members of the public can participate in a
program called Global Village (GV). This department was designed to
introduce people to exciting, hands-on house building work around the
world. To participate in a trip, youth groups need to donate 35,000 yen. This
money goes to purchase construction materials, as well as to fund skilled
labour and administration expenses. Therefore, the house is not free for the
selected homeowner. In fact, the selected homeowner signs a contract in
which he agrees to contribute sweat equity (working to build his home) and
to pay back the cost of the house through regular, interest-free payments. In
addition to the donation, participants need to pay for their own air fare to the
host country and in-country costs, such as home stay costs, food and water.

Research Method

A Likert-scale type questionnaire, with some open-ended questions was
developed for the purpose of this study. The research questions were split
into three categories: general, English, and trip specific. As the research was
aiming to highlight the effects of participation on a GV trip, two
questionnaires were developed; one questionnaire was given to the
participants for completion at the airport while waiting to board the plane to
Fiji, while the other was given to the participants while on the airplane
flying back to Japan. Both the pre-trip and the post-trip questionnaires were
identical in content (Appendix A shows the pre-trip questionnaire only). The
pre-trip questionnaire is written primarily in the future and present tense,
whereas the post-trip questionnaire is written primarily in the past and
present tense. A 4-point Likert scale was used for responses to encourage the
participants to give a clear indication of feeling. Questionnaires were
translated into Japanese and checked by two bilingual colleagues to ensure
that the statements were easily understood. All eleven participants (7 female
and 4 male) of the GV trip participated in the questionnaire.
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General Questions

This section consisted of 10 questions to find out the participant's level of
knowledge, level of concern and level of interest about volunteering in Japan
and globally and about housing problems in Japan and globally. Volunteer
work in Japan has primarily been Japan based. Common volunteer activities
in schools and colleges include spending the day at an old people's home,
beach cleaning, after-school children's programs and recycling projects.
Thus, international volunteering is a relatively new field. Moreover, housing
problems are not well publicised in Japan. Yet, figures show that the number
of homeless people in central Tokyo has doubled to about 6,000 people over
the past five years. In addition, research about Japan as a whole states that
there are 25,296 homeless people in Japan (Kamibayashi, 2004). However,
homeless support groups say the true figure is a lot higher. In contrast, it is
estimated that 25% of the people of Fiji live below the poverty line (CIA
World Factbook, 2004). This way of life means not only poor housing
conditions, but also a lack of clean running water or sanitation facilities.

English Questions

When this group started one of the main goals was to give students more
opportunities to use English. All meetings were conducted in English, and
all the information sent from the host country was in English, so this meant
that students were using all four English skills from the beginning. In
addition, Fiji was chosen as the host country due to English being the lingua
franca there. This meant that the participants would have plenty of
opportunities to use English in real-life situations. The questions were
concerned with the amount participants felt the trip would help them
improve their English communication skills and increase their confidence in
using English. Having participated on the trip, the second survey asked
whether the members felt that the trip had actually improved their English
communication skills and made them more confident in using English.

Trip Specific Questions
The last set of questions were specifically designed to establish the
participants' expectations and anticipations for the trip, and after having been
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on the trip whether these expectations and anticipations were fulfilled. The
first question dealt with the reasons for participating on the trip. The
participants were given fifteen reasons and the option to write other reasons
if deemed necessary. The next set of questions asked the participants if they
thought their participation on the trip would increase their knowledge of
housing problems, change their way of thinking, and make a difference in
helping to end housing problems in Fiji. Because this trip was new to Keiwa
College, it was appropriate to find out if the students were nervous about
going to a developing country, and if they were, why they were nervous.
With this information in mind the organisers of a Global Village trip could
try to reduce the reasons anxiety in future trips. The questionnaire included
three open-ended questions, which asked the participants about their feelings
towards interacting with Fijians, how they felt Fijians were different from
Japanese people, and what they thought the most valuable thing on the trip
was going to be. The last five questions examined the participant's feelings
for the future in the trip. Since the project was new to Keiwa College, did the
participants feel it was something worth continuing and expanding to other
students at Keiwa College? Moreover, did the experience make the
participants want to continue to do more volunteer and NGO work in the
future?

Limitations

Twelve people (including the writer) participated in the GV trip.
Therefore, only 11 people were available for this study. Due to this small
sample size, it is difficult to draw solid conclusions from the results.
However, this study offers an insight into how participants develop having
participated on a GV trip. In addition, as the project continues and expands
at Keiwa College, the initial results from this study will allow comparisons
to be made of the long-term benefits of GV trips.

Results

Three first-year students, three third-year students, three professors and
two members of the public that came on the trip took part in the
questionnaire. Each table lists both the pre-trip and the post-trip question and
results. The pre-trip question is labelled 'A' and the post-trip question is
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labelled 'B'. For all questions, where it was possible, the mean and the
standard deviation is calculated.

Table 1: General question number 1

Never | Rarely [Sometimes| Often | Mean | S.D.

Al. Do you do volunteer activities in
your free time?

B1. Do you want to do more volunteer
activities in your free time?

The results from the first question show that prior to joining the trip 45%
of the participants 'rarely’ did volunteer activities in their free time. Having
participated on the trip, 64% of the participants answered that they would
like to do volunteer activities 'often’ in their free time.

Table 2: General questions 2 and 3

Not very | A little | Pretty | Very
concerned|concerned jconcernedconcerned

A2. How concerned are you about

| _ _housing problems around theworld? | ' |\ __ 1 ___ | ____|____|___

B2. How concerned are you about
housing problems around the world?

A3. How concerned are you about

[ _ _housing problems theworld? __ 1 | T | ____|____| | ..

B3. How concerned are you about
housing problems the world?

The questions in Table 2 examined whether students were concerned or
not about housing problems around the world and in their own country. The
results showed that prior to the trip there was little concern for both housing
problems around the world and in Japan. However, having participated on
the trip concern rose; in particular, concern about global housing problems
rose.
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Chart 1: General question 4 (pre-trip)

Chart 2: General question 4 (post-trip)

Ad4: Which are you interested in, local
volunteer work or global volunteer work?

Neither 0%
Local 9%

Global
27%

Both
64%

B4: Which are you interested in, local
volunteer work or global volunteer work?

Neither 0%
AT Local 0%

Global
45%

Both
55%

Chart 1 and 2 above, show the percentage of participants interested in the
various kinds of volunteer work. It can be seen that interest in local
volunteer work decreased having participated on the trip, whereas interest in
global volunteer work rose.

Table 3: General questions 5, 6 and 7

Nothing | A little | ™7 | Alot | Mean | SD.
Amount
AS. How'bmuch do you'know about 3 7 ] 1818 | 0.603
| __housing problemsinJapan? | " | ___|____}___ L ___|____
BS. How.much do you‘know about 4 6 | 1727 | 0.647
housing problems in Japan?
A6. How' much do you.knoX/ about 1 1.000 0
| __housingproblemsinFijiz ____ | | L ____|____L____|____
B6. How'much do you.kno.v.s.' about 1 9 1 2091 | 0.701
housing problems in Fiji?
A7.H<')‘\.av'much do you know about 3 8 1727 | 0.467
| __Fijiingeneral? ___________ (RPN ISR AU ISR A R
B7. How much do you know about 1 7 3 2182 | 0.603
Fiji in general?

The results in Table 3 questioned the participant's knowledge in three
areas: housing problems in Japan, housing problems in Fiji and about Fiji in
general. Unsurprisingly, participants showed similar levels of knowledge in
housing problems in Japan before and after the trip. The majority of the
participants (82%) felt that their knowledge of housing problems in Fiji
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increased slightly having been on the trip to Fiji. There was also a slight
increase in general knowledge about Fiji.

Table 4: Table 4: General questions 8 and 9

intzgs:cd :telrletsttl:i Interested m::erstyed Mean | 8D
" ity | | 4| 5 | 1 |2 om0
B he you e g ot e s | s |5 [s000 s
" oo o | 2 | | 4| 1 |23 0o
B0 Meyomessednfudngou o |,y | s

Table 4 shows whether or not the participants were interested in finding
out more information about housing problems in the world and in Japan
having participated on a Global Village trip. Interest in finding out about
housing problems in the world rose from an average of 2.545 to 3 whereas,
interest in finding out about housing problems in Japan fell from an average
0f2.363 to 2.273.

Chart 3: General question 10 (pre-trip) Chart 4: General question 10 (post-trip)

A10: Who do you think has the
responsibility to solve housing problems:
local people or the government?

Neither 0%

Local 0%

Government
27%

Both
73%

responsibility to solve housing problems:

Govermment

B10: Who do you think has the

local people or the government?

Neither 0%

Local 0%

18%

Both
82%

When asked who had responsibility to solve housing problems, 73% of

participants, prior to the trip, said that both the government and local people
were responsible, compared to 82% having participated on the trip.
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Table 5: English question 1

. Low High
Begime | tormedinte | intermediate | A4
A1: How do you rate your level of English? 5 4 1
B1: How do you rate your level of English? 4 5 1

For question 1 of the English section, participants rated their own English
ability. One participant was a native speaker of English, so her answers were
excluded from this section. Of the other participants, 5 of them rated
themselves as beginners, 4 as low intermediate and 1 person as advanced,
prior to going on the trip. On return from the trip, one student felt that
his/her English level had changed from beginner to low intermediate.

Table 6: English questions 2 and 3

No, not | Yes,a | Yes,afair [ Yes,a Mean
at all little | amount lot ©
A2: Do you think this tour will help improve
. L 3 4 2 1 2.1
| _ _your English communicationlevel? | | ____[_____L_____|_____
B2: Did this tour help to improve your
. - 1 7 2 2.1
English communication level?
A3: Do you think this tour will increase your
L . 1 6 1 2 24
| __confidence inusing English? __ | |} ___ L ____|_____
B3: Did this tour increase your
.. . 3 5 1 1 2.0
confidence in using English?

The questions in Table 5 examined whether the participants believed that
their English communication and their confidence in English had improved
having participated on a Global Village trip. 70% of participants believed
that the tour would help to improve their English communication level.
Having participated on the trip, 90% believed that the tour had helped to
improve their English communication level. In terms of confidence, 90%
believed that their confidence in using English would increase by
participating on this tour; however, this dropped to 70% having been to Fiji.

The last section of questions concentrated on pre- and post- expectations
of the trip itself. The first question considered the reasons why people
participated on the tﬁp. Although participants were given the option to add
reasons to the given list, no one did. The results to both the pre- and post-
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Chart §: Trip specific question 1 -Pre- and post-trip reasons for participating on a GV trip

Number of participants
S = N W A N 0D

Table 7: Trip specific question 2

W Pre-trip
reasons

W Post-trip
~ reasons

No, | Yes, a |Yes, afair| Yes, a
nothing| little |amount| lot Mean | S.D.
A2: Did you do any research
personally into Fiji before the trip? ! i ! 2 0.447

The second question examined whether participants had done any
research personally into Fiji. The majority of students claimed that they had
done 'a little' bit of research prior to travelling.
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Table 8: Trip specific questions 3, 4, 5, and 6

No, not| Yes, a |Yes, a fair| Yes, a

atall | little |amount] lot Mean | S.D

A3: Do you think you w11! leam'a lc?t about 9 1 1 2273 | 0.647
| _ _housing problems during this trip? __| ____| ____ IR ISR (A
B3: Did you learn a lot about housing

problems during this trip? 7 3 ! 2.364 | 0.647
A4: Do you think this tour will
| changeyourwayofminking? | ' | 3 | 5 2 27700
B4: Did this tour change your way of

thinking? 2 4 5 3.182 | 0.751

AS5: Do you think your participation in this trip will make a

| e iepngoatiosmgpoianirp | 2| ° 1 1L ) 190193

BS: Dldy?urpmmnpmnm.mnsmpmkeat.llffergr.wem 3 3 1727 | 0.467
helping to end housing problems in Fiji?

A6: po you feel nervous participating 5 6 1545 | 0.522

| __inthistowr? LT | oo

_|B6: Did you feel nervous while 7 4 1364 | 0.505

participating in this tour?

The next set of questions looked at the participants' anticipations towards
going on a Global Village trip. Question three examined whether students
thought they would learn and did learn about housing problems during the
trip. The average for this question rose slightly from 2.273 to 2.364.
Question four asked whether students thought that their way of thinking
would change and did change while on the trip. Prior to participating on the
trip, only two people thought that their way of thinking would change 'a lot',
however after the trip 5 students felt that their way of thinking had changed
by 'a lot'. The results of question five showed that students, both prior to and
having participated on the trip, felt that their involvement did not make a
significant change to housing problems in Fiji.

The last question in this section asked whether students were nervous
about participating in this trip. Surprisingly few people felt nervous about
participating on the trip. 55% of the participants felt 'a little' nervous about
participating on the trip, compared to 36% having been on the trip.
Participants were asked to write in detail why they felt nervous. Only 4
people gave reasons for why they felt nervous. The reasons for nervousness
were primarily a lack of experience in team-orientated trips and
communication worries. Having participated on the trip, one member
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mentioned that she was worried about her own physical strength and the
sanitary conditions of village life. Another member felt unsure whether they
had been able to contribute and whether Fijians had appreciated our stay.
The third response'reiterated the pre-trip worry of 'group travel' and a
concern that students may show a lack of travel/cultural sensitivity.

Question 7 considered the aspects of the trip that participants expected to
and found most rewarding. On the pre-trip questionnaire, there were 46
responses compared to only 33 responses on the post-trip questionnaire.
Those results can be seen in the bar chart below.

Chart 6: Trip specific question 10 -The most rewarding aspects of the trip

W Pre-trip
opinions

B Post-trip
opinions

Number of participants
S = N W A VN 0O

Learning Gammg an Buildinga Speaking Learning to Taking part Homestaying

about  interestin  house English communicate ina with a
another  volunteer with other with Fijians community  Fijian
culture work people project family

Questions eight to ten asked for detailed opinions on three topics. Those
questions were:
Question 8 — How do you feel about interacting with Fijians during this trip?
/ How did you feel about interacting with Fijians during this trip?
Question 9 — What do you think will be the most valuable thing for you on
this trip? / What was the most valuable thing for you on this trip?
Question 10 — How do you think Fijians will be different from you and from
people in your home country? / How were Fijians different from you and
from people in your home country?
Points arising from these questions will be discussed later in the paper and
a list of the full responses can be seen in Appendix B.
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Table 9: Trip specific questions 11 to 15

No, definitely | I don't | Yes, | Yes,

not | know |probably |definitely Mean | S.D.

A11:Will you recommend to other Keiwa

| stdenistojointispogamnestyer? | | * | N U Rl B
B11:Will you recommend to other Keiwa 1 2 8 3636 | 0.674
students to join this program next year? ’
A12:Will you join Keiwa in another
| HRHmpmmenwwe? | | ') ¢ ] 3 13
B12:Will you join Keiwa in another
HFH trip in the future? 2 i 3818 | 0.405
A13:If you don't go on the trip next year, will you hetp the new group
| hpipbicnlduengnbfumpguiis! | | I S Bl et
1B 13:Ifyou don't go on the trip next year, will you belp the new group
by giving advice and volunieering in the funroising activites? 2 o 3818 1 0405

A14:Will you continue to do

| __ volunteerworkinthefuture? | | L ____{___ [ ___|____

B14:Will you continue to do
volunteer work in the future?

A15:Will you continue to do NGO

| __ workinthefutwe? | | ___ Ll Lo f_ .

B15:Will you continue to do NGO
work in the future?

The last set of questions examined the future of the program. With all five
questions there was a positive change in attitude having participated on the
trip. However, even prior to the trip there were positive opinions about
future involvement and support of the program. Prior to departure only 27%
of the participants said that they would 'definitely' recommend the program
to other Keiwa students. However, this number rose to 73% of participants
once they had taken part on the trip. With question 12, only one student was
not sure whether they would participate in a HFH trip again before
departure. Having participated on the trip all students expressed an interest
in joining a future trip; 82% of them said they would definitely join a trip in
the future. The results for question 13 were also positive; all members of the
group said that they would help in giving advice and volunteering in
fundraising activities even if they were unable to go on the next trip.
Questions 14 and 15 were concerned with whether the participants would
continue to do volunteer work in the future and whether the participants
would continue to do NGO work in the future. The average for question 14,
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prior to participating on the trip, was 3 and this rose to 3.364 having been on
the trip. A similar result was found for question 15. The average prior to the
trip was 3.091 and after the trip it was 3.636.

Discussion

Global education is defined as "the process of introducing students to
world issues, providing them with relevant information and developing the
skills they will need to help work towards solutions" (Provo, 1993:12).
Students can use this knowledge to become global citizens: people that are
not only aware of global issues but are also motivated to explore the cause,
effects and potential solutions to global issues. The results of the
questionnaire show a clear indication that participants are on their way to
becoming global citizens. Having actively participated in an international
volunteering activity, participants returned wanting to do more volunteer
work and with a genuine interest in finding out more about global issues.
However, participants did feel that they lacked both a general knowledge
and knowledge of the housing problems in Fiji. Though this could be
overcome by preparing more thoroughly for a Global Village trip.
Participants could be required to research into different areas, such as food,
history, culture, of the host country, and then report back to the group. Thus,
the workload would be shared, but everyone's knowledge would increase.

Disturbingly, there appeared to be a lack of concern and knowledge about
housing problems in Japan. As mentioned earlier, homelessness in Japan is a
hidden issue, so there is a serious lack of education in regards to this issue.
In addition, unless there is homelessness or inadequate housing in the
participants living vicinity, it would not be surprising for students to think
that there are no homeless people or housing problems in Japan. Moreover,
due to a bias in Japanese culture, some people believe that homelessness is a
choice; therefore, it is not considered to be a problem. This can be explained
by the fact that the average age of a homeless person is 55.9 years old
(Internet 1). Japanese homeless people are not usually alcoholics or drug
abusers, like the Western homeless stereotype; instead due to the recession
they become unemployed, and "ingrained cultural attitudes about age"
(Kamibayashi, 2004) prevent them from finding employment. Rather than
disgracing their families, these people prefer to take to the streets.
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Therefore, there appears to be a need to embrace global education and use it
to research into issues that are prevalent in both Japan and the world. One
students’ response confirms this,

S10: I hope we have a lot of opportunities to talk with Fijians about
everyday matters, but what bothers me is that I hardly know anything about
rural life in Japan. Idon't have much to compare.

As stated earlier, it was heped that participation in this trip would increase
English confidence and communication skill levels. 90% of the students felt
that they had been able to improve their English communication level to
some degree. However, prior to the trip 90% of the group stated that they
thought the trip would increase their confidence in using English, but having
participated in the trip this fell to 70%. Although the members were not
asked why they felt their English had not improved more, two reasons can
be identified. The first reason is the Fijian accent when speaking English.
English is the official language in Fiji, but due to 51% of the population
being Fijian and 44% of the population being Indian, Fijian and Hindustani
are also widely spoken. Therefore, at home, depending on the parents
command of English and their beliefs, English may or may not be
encouraged. Also, the Fijian accent is quite strong, so even native speakers
may have some problems understanding the English. Japanese students are
primarily taught American English in the education system so they are not
trained to understand more than one variety of English. The Fijian English
accent may have been difficult to understand thus leaving the participants
feeling that their English was not good enough, rather than realising that the
accent was new to the Japanese ear.

The second reason for the perceived lack of English improvement is that
the main purpose of the trip was not English study. Although students were
immersed in the language, their prime concern was not improving English.
This can be confirmed, as only 3 participants prior to the trip and 5 after the
trip indicated that 'improving their English' was one of the reasons for
participating on the trip. It is worth mentioning though, as a teacher
observing how the participants coped, the number of different
communication methods, such as writing, drawing pictures and gestures, that
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were used to get the message across was amazing. This illustrated the real
meaning of international communication. Participant's quotes from the trip
reiterate this point:

"I did my best to communicate using poor English and body language. I was
excited when they understood me. They were so kind and generous."

"The most valuable thing for me was that we tried to understand each other
in spite of language barriers."

From the questionnaire, some of the most rewarding experiences of the
trip were 'learning about another culture' and 'learning to communicate'. This
may have been due to the interactions that took place with Fijians while
staying in Fiji. Working and living close together with another culture,
participants felt the famous Fijian hospitality and friendliness:

S 2 :Why can Fijians smile that much?

S 3 :Grown-ups can smile like children. Super happy interactions.

S 5 I got to know only a limited number of Fijians, but was attracted to their
warm, kind and generous personality, though they may be poor
materially.

Se6 :'Ihéy were so warm and kind. I felt no irritation.

S 8 :It's hard to explain — just an amazing warmth and closeness to them.

S11:Although Fijians are poor economically; they are so graceful and love
each other. They must be very rich spiritually. I want to know why.

Although the majority of the students felt that learning about, volunteering
and experiencing another culture was going to be the most valuable thing,
having participated in the trip, many students felt that the teamwork had
been the most valuable thing.

S1:Although it is in some ways satisfactory to do on your own as you please,
you get more and get bigger satisfaction when you do things together.

S2:To have been able to understand with them. To have worked together
with Keiwa students.
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S5:To have been able to work for one purpose regardless of race, sex and
age.

S6:People with completely different backgrounds and cultures worked
together.

Although Japanese people are used to teamwork, Japan is a mono-cultural
society; 99% of the population is Japanese. Thus, the majority of Japanese
people do not have relationships with people from another culture or race.
In addition, "broader world interests are given lip service, but in reality very
little emphasis is given to the essential "we" group of humanity"
(Reischauer, cited in Kerr, 2000:288). In contrast, Fiji's population is 51%
Fijian and 44% Indian. Schools are mixed and everything is taught in
English.

Members of the group were also asked what they felt was the difference
between Fijians and Japanese people. The majority of people commented on
the difference in wealth, but the participants also looked deeper and
questioned their own beliefs:

S 1 :They had few things but were far richer than the Japanese. The biggest
impact I had was the time we went in the church. Every thing was so
simple. It was very different from the chapel in my high school that cost
300 million yen. In Fiji, people including children sang. I thought that
was real religion. I realized I had been trapped in my appearance. What
a dull life I had had!

S 2 :Japanese people including myself get whatever they want, live in nice
houses, import most of the things. People in Fiji may want those things,
but they still have spiritual wealth. What is happiness?

S 4 :They don't waste anything.

S 8 :A lot less materialistic. In many ways more carefree. Seem to have
closer family connections. Rugged strong people.

S10:They have much less that we do in the first place and they regard Japan
only as a very "rich" country whereas we know Fiji only as a Pacific
resort.

S11:Japan became Westernized so rapidly and lost important spiritual facts
such as kindness for the family and children, kind consideration for
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houses and cows.

It is interesting to see these comments and consider how these opinions
have stayed with the participants. Further research should look into how a
Global Village trip affects the participants in the long term, and if the
opinions are retained, do they actively try to change the situation. Finally, in
general there was a positive reaction to the project's future. All participants
responded that they would continue to support future HFH trips. In addition,
even if they were unable to participate on the next trip, all members said
they would help with future fundraising activities. This positive response
will hopefully mean that Global Village trips continue to be part of Keiwa
Colleges' extra-curricula activities.

Conclusion

It is clear from the research that students are starting to become global
citizens. Not only did the results show an increase in knowledge, but they
also showed an increase in concern in global housing problems. Hopefully
students will continue to be active in this area. It would be interesting to
continue this research, and discover, if there are any, the long-term effects of
Global Village trips on Japanese students. In addition, research is needed
into how participants feel about the whole fundraising and organising
process, the importance of the fundraising process on the individuals and
how it affects individuals upon their return. If one of the priorities of Global
Village trips continues to be improving English language skills then further
research is needed into the language benefits of short-term Global Village
programs. In addition, in preparation for the trip, organisers (and teachers)
should organise sessions where the participants can practice listening to the
host-country's English. Education in Japan should perhaps focus on world
Englishes rather than focusing on one variety of English. This would
demonstrate to Japanese students that the primary language of international
communication is English. As well as overcoming language barriers,
individuals should research into the history of both their own country and
the host country with regard to general and housing issues. This way
students would be able to discuss freely the various housing issues apparent
in the world today. In conclusion, a Global Village trip allows students to
experience something new and unusual. While doing so, they can improve
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their English and become interested and knowledgeable about world
countries, cultures, and problems.
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Appendix A: Pre-trip questionnaire
N.B. The post-trip questionnaire was identical except for it used the past and future tense
instead of the present and future tense.

T4 =T HIDHEBRPRARBICONTEEAS LS,
Pre-tour Questionnaire —please answer the following questions.
* UTREBAHAIZFz v 7L TESIN,
General Questions
Ql. REEMHST. RIZFATERO>TVETH
Do you do volunteer activities in your free time?

never —EbHR
rarely BFEAELREW
sometimes B%53

often <93

Q2. HFRUCBIYHEEMEENBELRD D XTH.
How concerned are you about housing problems around the world?
not very concemed  FARICEALITR W
a little concerned DUBRLNS S
pretty concerned PROBELNDS
very concerned ETHELNDH B
Q3. HARBIAEEMEIIOWTENMBLAH O ETH.
How concerned are you about housing problems in Japan?
not very concemned  FARIZEALIEAR L
a little concerned DLRLRH D



Q4.

Q5.

Q6.

Q7.

Q8.

Q9.

Q10.
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pretty concerned D VBLAD S

very concerned ETHRLADH D
WHICBIDIRI T4 70— NIV EBRS DT FOEL SITHKEND
DETh
Which are you interested in, local volunteer work or global volunteer work?

local : k2 1)

both Wik
global zoa—nNy
neither EBE5THAN

A&RIZBTHEEREBIIONTENM A > TRETH,
How much do you know about housing problems in Japan?

nothing £<H5RW

a little DLAISTWS

a fair amount b EA->TNS
alot E<H->TW3

74 =R BIBEFEEBMEICOVTENMNA > TOETH,

How much do you know about housing problems in Fiji?

nothing E<HLRN
alittle LLAID TS

a fair amount bhEA->TN3S
alot E<H->TNS

T4 V=0T ENMAI> TWETH,
How much do you know about Fiji in general?

nothing E<A5RN

a little DHLLAI-> TS

a fair amount b EA->TWS
alot L<H->TWS

HEROEEMEICONTH > AN ENEBNETH,
Are you interested in finding out more information about housing problems in the
world?

not interested Rkt

a little interested HURKIZH 2
interested RkNH 5

very interested ETHHRKLED S

HEDEEMBIZDWTH > LAIDENERBWETH,

Are you interested in finding out more information about housing problems in the

Japan?
not interested 0 I A4
a little interested D UEBRIZH 2
interested RN H 5
very interested ETHRERH S
FERBICHENBEZF > TIHOMOREIZEEIETHM. HIKOALTLED

M BRETLEIM.
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Who do you think has the responsibility to solve housing problems: local people or the

government?
local people HIRD N &
both WA
government BU
neither ELE5THIN

HFEIZ D T- General Questions
Ql. BAOXBEOLRNINIEDLS SWEERNETH,
How do you rate your level of English?
beginner i
low intermediate N~k
high intermediate Bk~ %
advanced &%
Q2. 74T—AOV7—%MBL T, XFEEHENDMETSZEEH/FLETH
Do you expect that this tour will help to improve your English communication skills?

No, not at all WigFL Tz

Yes, a little HLHFELTWS

Yes, afairamount  HARVEIFLTWS

Yes, alot ETHHHFEL TS

Q3. F4V—ADYT—RBMTBIEICE>T,. HAOKBBEARAICAENDL

EENETH,
Do you think that participating in this tour will increase your confidence in using
English?

No, not at all Z<Ablsn

Yes, a little PLESRS

Yes, a fairamount  REHZTHES

Yes, alot ETHEDES

W7 —iZ DT - Tour Specific Questions
Ql. E3LTIDYT—RBMLELS EBVWELAEN. EREET)
Why are you participating in this trip? (Please check as many answers as you like)

OXL&8 ORXftaza=r—a>ik
to have a good time PR L 7= s
to try cross-cultural communication

OEARZMT S5 OABRICIT> THREWNS
because my friends to explore a foreign country

were going
OABEARE> THEWMAS OB#HFLEWRD
to meet foreign people to get a good suntan
OWARITELIEWRS O ZTBNS
to travel abroad to learn about another culture

OFiLWEARED LRSS OFEBY - EREREZLNDS



Q2.

Q3.

Q4.

Q5.

Q6.
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to make new friends to see wildlife

ORS>F14T7% D¥HEBHENEZRDEZVNS
RO THENNMS to improve my English

to do some volunteer work

O8fET+2—LD ONEFZ Y b - Ea—T =51 DIEH
DRBDEED VNS BT NS

to establish a link between because I believe in the principles of
Keiwa and Fiji Habitat for Humanity

O% L WERREIC O
Mhi=nwhs

to see the beautiful natural environment
YT —DRI T 4 =2 DWW T ENMBARNICHEREL M,
Did you do any research personally into Fiji before the trip?

No, nothing Z<MRTHizN
Yes, a little PLEANR

Yes, a fairamount NV PN
Yes, a lot ETHLLHANRSE

ZDVT7—2ABL T, EFERBEIZOWTOMEMRNEES EENETH,
Do you think that you will learn a lot about housing problems during this tour?
No, not at all EI3HDRN

Yes, a little LLESRS
Yes,afairamount MR DESHES
Yes, alot ETHTSRS

ZOVT7—%@LT, BHOBEALFNEDDEBEVETHI
Do you expect that this tour will change your way of thinking?

No, not at all Z538bizn

Yes, a little PLESES

Yes,afairamount MR DESES

Yesalot ETHESIRS
ZOVT7—IZBMTBHZLICLo T, 74 V- OEEHERRICERTEZS LA
WETH,
Do you think participation in this trip will make a difference in helping to end housing
problems in Fiji?

No, not at all ZI5Rbin

Yes, a little HLLESRS

Yes, a fairamount MO EFESES

Yesalot ETHEDRS

ZOVT—IZELT, RREERLCETH,

Do you feel nervous about participating in this tour?
No, not at all 5 Bbian
Yes, a little PHPLESES
Yes,afairamount MR ODESES
Yesalot ETHEIRS
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Q7.

Q8.

Q9.

Q10.

Ql1.

Ql2.

Ql3.

HLESES, HaDESRS, ETHEI3BH LEALAIC. BRERICMAICHE
LTAREREZRBLTWANBEEEIN,
If yes, please explain
ZOVT7—=DEINIENRARIZBBBIUDEBATVETHA,
(BTIREZHOTART)
What aspects of the trip will you find most rewarding?
ORULAERD R O74Y—OALEPIZI 2y —Yay
learning about another culture  learning to communicate with Fijians
ORT 54 T ~DOEEH O3za=F4TOTOVY MC

FEDR BINTEDR

gaining an interest in taking part in a community project

volunteer work 074 —RKBIFDBF—LATAT
DiEEORE . homestaying with a Fijian family
building a house Ot ot (RENIZEEEZEIN)
O #¥EFTHIAIa=Sr—ar
speaking English with

other people

ZOVT—RBIET4 VDAL EDERICDONTEDL ST L TVRE A,
FUSEBPLTIES N,

How do you feel about interacting with Fijians during this trip?

ZOYVT—IZDNT, SR E>TRLMENSH D EBDNDHORATIMN.
FUSBPLTIES Y,

What do you think will be the most valuable thing for you on this trip?

T4 P—DALZR, BRERSREOEDALZEEDLSITE EBNETH,
FUSHHLTEZ N,

How do you think Fijians will be different from you and from people in your home

country?

SRAERE, BMEEAXZEOMOEEIZZOYT 28DV TTA,

Will you recommend to other Keiwa students to join this program next year?

No, definitely not gz

1 don’t know bhsizn
Yes, probably BHEDD
Yes, definitely RIEEND

NEFw b« Ea—TZ5 1 OOV 7 —~SHIIRNITBHERRESBMT 5
EXNWERWETH,
Will you join Keiwa in another HFH trip in the future?

No, definitely not £ E3 b

Idon’t know bhsln
Yes, probably 2HESRS
Yes, definitely KWZESRS

REE, SRENYT—RBMLELS TS, HLLINV—TOV 7 —EHEBERE
FEHLRE) TRALTINFETH,
If you don’t go on the trip next year, will you help the new group by giving advice and
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volunteering in the fundraising activities?
No, definitely not wWhHLEW

I don’t know bhshzn
Yes, probably EZid YN )
Yes, definitely _EHALEN

Qld. BKBRT T4 7 EREITENERNETH,

Will you continue to do volunteer work in the future?
No, definitely not Iz EBbizn

I don’t know bhsizn
Yes, probably ERHITBHERS
Yes, definitely KR ZnERS

Q15 F{RBNGODFEHICBML = EBNETH,

Will you continue to do NGO work in the future?
No, definitely not ZmL=nEBbizn

I don’t know b5z
Yes, probably £H, BMLENERS
Yes, definitely RKOEZBMLUEWERS
HOMESTTFELE,
Thank you very much for your time.

Appendix B: Full responses to questions 6, 8, 9 and 10.
Question 6 — Do you feel nervous while participating in this tour?

8
9

10

11

I'm not so good with group travel.

(I'm nervous about whether) I can communicate well and am comfortable with the
people there.

I feel two ways. While I look forward to having a new experience, I'm a little nervous
because I've never had this kind of team-orientated tour.

It is my first time to go to Pacific Islands. How to behave on the island is difficult to
imagine.

Question 6 — Did you feel nervous while participating in this tour?

6
8

10

I was unsure whether I was able to contribute and whether Fijians appreciated our stay.
I'm not accustomed to travelling with group. T was worried that 1 would feel frustrated
with students and their way of travel/cultural sensitivity.

I was worried about my physical strength at some points. Also, in the beginning I was a
little shocked with sanitary conditions of village life.

Question 8 — How do you feel about interacting with Fijians during this trip?

1
2

[« NV P N V8 )

I want myself to miss Fiji people when I'm back.

I feel a little anxious because there seem to be a lot of rules, but am looking forward to
having various interactions. Also, I want to have a good time with Keiwa students.
Sounds like fun.

I would like to know the way Fijians think.

I'm worried about communication.

Don't know.
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10

It's hard to say - of course I hope to have good experiences with them but I don't know
how they will react to us - a foreign group.

I want to act and think the way Fijians do. Also I want to experience a "slow life" free
from time.

I hope we have a lot of opportunities to talk with Fijians about everyday matters, but
what bothers me is that [ hardly know anything about rural life in Japan. I don't have
much to compare.

As far as I have known from books, Fijian live just like Japanese did some hundred years
ago. I want to confirm whether this is true or not.

Question 8 — How did you feel about interacting with Fijians during this trip?

1
2

11

They were very kind to us. However, there was a little problem with the way of thinking.

Why can Fijians smile that much? I felt such warmth and tendemess. If possible I'd have
liked to visit homes other than the house where we stayed. Also I would have liked to do
some farming.

They live in a much larger time scale. Grown-ups can smile like children. Super happy
interactions.

1 did my best to communicate using poor English and body language. I was excited when
they understood me. They were so kind and generous.

1 got to know only a limited number of Fijians, but was attracted to their warm, kind and
generous personality, though they may be poor materially.

They were so warm and kind. I felt no irritation.

I couldn't help crying.

1t's hard to explain — just an amazing warmth and closeness to them.

Good relationship — not too close, not too far.

I'm not sure if the fact that we were not mere tourists might have affected Fijians
hospitability. They were very friendly and interested in knowing about what our life in
Japan like. I'm glad all the people spoke some English. It was fun to talk with children.
In a lot of Asian countries English is helpless especially with children.

Although Fijians are poor economically, they are so graceful and love each other. They
must be very rich spiritually. I want to know why.

Question 9 — What do you think will be the most valuable thing for you on this trip?

1
2

w b

o0 NN

Cooperation.

To be acquainted with different cultures. Also, to find something spiritual that is not
found in Japan in terms of people's way of life.

To be acquainted with different cultures.

Living in a foreign country.

I expect to understand more about what and how Fijians think rather than build a house
itself.

To be able to understand each other through home stays and be of some use to them.
Don't know.

To see a new way of life. To re-evaluate my own life. To "get out of a rut".

The way I think and feel might change if I know something about developing countries
rather than rich countries like Japan.
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To get to know more about Habitat for Humanity and to find out things I can do for other
people in the world.
To know what it is to internationally volunteer.

Question 9 — What was the most valuable thing for you on this trip?

1

NN bW

~J

10

11

Although it is in some ways satisfactory to do on your own as you please, you get more
and get bigger satisfaction when you do things together.

To have been able to understand with them. To have worked together with Keiwa
students. I was very comfortable for I had had longed to live a life like Fijians do. I am
going to live in an "inaka" country anyway.

The fact that we really experienced home staying and built a house.

This tour and the whole experience, good and bad.

To have been able to work for one purpose regardless of race, sex and age.

People with completely different backgrounds and cultures worked together. Tried to
understand each other in spite of language barriers.

The life with Fijians.

To get away from the usual routine and look at my own life/habits/personality from a
different perspective.

Got to know Fijians better by spending time together with Fijians. Had some time to
think about it.

Having done my best at work, which I have never done before. Having obtained some
knowledge about Fijians' in a village, including poverty. Having made me realize how
my life is drowning in consumerism.

That I could understand how Fijians live in the village was the most valuable thing, I
think. However, to be able to know Joe and Amy (HFH volunteers) was equally
valuable.

Question 10 — How do you think Fijians will be different from you and from people in
your host country?

1
2

SNV W

N=R- N |

10
11

There will be too religious.

Some things that Japanese people have lost atong with economic development will
remain in Fiji.

Love for nature and people.

No idea.

Their everyday life seems to be restricted by customs and rules.

Their smiles are wonderful. They laugh a lot. Children run around. Kind and
compassionate.

They won't be generous people.

Slower pace of life, simpler life, close family relationships — extended families.

Electric appliances do not surround their life,

Probably more easy-going, own less but without stress.

Presumably Fijian people live more naturally than Japanese people do. That is "slow life"
In Japan, we have to live "fast life". I believe "slow life" will be important in near future.

Question 10 — How were Fijians different from you and from people in your host
country?
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10

11

They had few things but were far richer than the Japanese. The biggest impact I had was
the time we went in the church. Every thing was so simple. It was very different from the
chapel in my high school that cost 300 million yen. In Fiji, people including children
sang. | thought that was real religion. I realized I had been trapped in my appearance.
What a dull life I had had!

Japanese people including myself get whatever they want, live in nice houses, import
most of the things. People in Fiji may want those things, but they still have spiritual
wealth. What is happiness?

Never to forget smile and love. Fijians were kind and greeted every one. I had very
comfortable days.

They don't waste anything, )

They are not self-centred. They are trying hard to keep traditional life-style.

Fijians were quite positive about every thing. Their laughter was wonderful. They were
thoughtful and kind to us.

Don't know, but their minds are twice as big as ours.

A lot less materialistic. In many ways more carefree. Seem to have closer family
connections. Rugged strong people.

The house was equipped only with the things of absolute necessity. There were some
inconveniences, but Fijians were so lively. Very different from Japanese people; even
their facial expressions were quite different. Every day was fulfilling, though we were
behind schedule with an unexpected funeral. I'd like to see the completed house with my
OWn eyes.

They have much less that we do in the first place and they regard Japan only as a very
"rich" country where as we know Fiji only as a Pacific resort. They look into your eyes
when they talk to you.

Japan became Westemnized so rapidly and lost important spiritual facts such as kindness
for the family and children, kind consideration for horses and cows.



